AccUrAcYIs ALWAYS OUR TARGET!

To: 1% Choice Consulting 12/10/07
425 W. La Cadena Dr. #8
Riverside, Ca. 92501

Attn:  Bruce Klingler

I just wanted to let you know how much we genuinely appreciate your help over the past
several years. Your ability to help us solve simple and complex plating problems has enabled us
to maintain the level of quality required by our customers and has given us approximately 75%
of the muzzleloader projectile market share. You're thorough knowledge and experience of the
processes enable you to explain complex plating concepts in a way that just about anyone can
understand, thereby allowing us to make use of this information with the utmost confidence.
Your willingness to take the necessary time required to solve and/or explain plating problems
shows that you are truly concerned about our ability to maintain a quality product. And now
recently you have provided us with the necessary procedures, equipment requirements and
training to allow us to do our own in house solution analysis. We can now have chemical status
results in hours, instead of several days (not to mention the costs associated with outside
analysis), giving us much greater control over our plating process. I would highly recommend
your services to anyone involved in electroplating and wish you the best in your endeavors.

William Johnson

Manufacturing Operations Manager
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