bt b Ao b e b e A e et e e o b e e e et e

County Plng'& Png'
1188 induatrial Ave. Escondido, CA 92029
Phone 760 741-3376 Fex: 760 745-3712

FROM: Mario Moreno (owner)
RE: Bruce Klingler (recommendation)
DATE: 5/24/2006

I am pleased to have the opportunity of providing a reference for Bruce Klingler.
I'have been using his services over the past several years.

Before doing business with Bruce Klinger, my chemical suppliers provided services

regarding lab analysis. When I bad problems, my chemical suppliers did not provide good
technical support or trouble-shooting; as a result, I was on my own. Since doing business with
Bruce Klinger he has been able to provide exceptional lab analysis, technical support, trouble
shooting and consultation. I have recommended his services to other metal-finishers in my

mdustry. I am looking forward to continuing doing business with him.

Sincerely,
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